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Chesterfield and North East Derbyshire Music Centre (CNEDMC) recognises the importance of 
having a clear simple policy which both children and adults can easily understand, 
accompanied by a number of supporting procedural documents to provide guidance in specific 
circumstances.  The Staff and Trustees at CNEDMC are committed to ensuring the highest 
standards in respect of safeguarding the children and young people in our care and where 
there is a concern for the safety of any child or young person the CNEDMC, will do all it can to 
ensure that the matter is properly addressed.  To this end CNEMDC will uphold the following 
principles;

1. Children have the right to a happy, healthy and secure childhood and we aim to ensure 
that all reasonable steps are taken to reduce the likelihood of any child or young 
person being hurt through their attendance at CNEDMC.

2. Take all concerns regarding the safety and wellbeing of children and young people 
seriously.  Child abuse is never acceptable.

3. Make suitable enquiries to gather only relevant information and pass it on to the 
statutory agencies to investigate where applicable.

4. Ensure that there is no delay in gathering and sharing information that might cause a 
child or young person to be left in a situation of risk.

5. Ensure that any actions taken by CNEDMC are appropriately recorded and any records 
made are kept securely in line with local arrangements as outlined in the Derby & 
Derbyshire Safeguarding Children Board’s Procedures.

6. All staff working at CNEDMC will have an up-to-date Disclosure and Barring Service 
Certificate that is clear and they will confirm that they have received LSCB (Local 
safeguarding Children’s Board) approved Safeguarding Training every two years.

This policy demands the highest standards of professional practice in all work with children 
and young people.  It describes the values and principles that must underpin our approach to 
working with students so that they can achieve their full potential.

Signed on behalf of the Trustees
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CNEDMC Objectives:

The object of the Community Interest Organisation is to provide, maintain, improve and advance ensemble music 
making opportunities for young people and others across Chesterfield and North East Derbyshire by: 

• developing sustainable, high quality, diverse and accessible musical experiences to enable all children and young 
people in Chesterfield and North East Derbyshire to experience making music, and the opportunity to develop their 
skills further if they wish to; 

• enhancing the education, life experiences and self-confidence of all children and young people through music 
within and beyond their school experience; and 

• working with partners to promote a varied range of music opportunities for children and young people.

Safeguarding Children & Young People

1.1 To whom do these procedures apply?

Young people can access CNEDMC for a number of years and so the age range to which these procedures 
apply will be wide.  The definition of a child within Working Together is any child under the age of 18 years.  
In line with Government Guidance (Keeping Children Safe in Education March 2015) these procedures are 
extended to those young people who are over 18 years and still in full-time statutory education.

NEDMC encourages older teenagers who have attended the Centre previously to continue to support 
younger students through appropriate role modelling.  Therefore children and young people will 
potentially come into contact with young adults from time to time.  Adults in their gap year or students in 
their first year of Higher Education will sometimes continue to attend the CNEDMC.  They are not included 
in any staff / student ratios and are not subject to reporting requirements by the Local SCB.  However the 
CNEDMC will respond to any concerns in relation to young adults attending and, where an individual is 
considered to be vulnerable, action will be taken to ensure their safety through the Care Act 2014 and 
corresponding Adult Protection Procedures of the Local Safeguarding Adults Board.  All students, aged 18 
who have left full time schooling but remain at the CNEDMC will be issued with a separate Code of 
Conduct which they will be expected to sign and adhere to whilst at the Centre.

1.2 Definitions
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CNEDMC uses the definitions of significant harm, categories and definitions of abuse and additional 
information as described in the Local Safeguarding Children’s Board Safeguarding Children’s Procedures.  
The following link should be used for anyone wanting to know the meanings of the different definitions 
used: https://www.ddscp.org.uk/

1.3    Student Engagement 

All students at the CNEDMC will have access to the Student Engagement expectations on the CNEDMC 
website. The document sets out the expectation in respect of behaviour whilst at the Centre or while 
engaged on a CNEDMC activity.

1.4 Photos and Publicity

The CNEDMC recognises that not all parents and students will consent to their photographs being used and 
that for some young people doing so could place them at risk.  Parents are responsible for updating their 
preferences on their child’s CNEDMC portal account, providing consent for the taking of photographs used 
for publicity and promotion of the CNEDMC. If there are any difficulties in accessing or concerns over data 
privacy please contact the trustees directly.

All details to be updated at:

https://www.j29ams.co.uk/chesterfield-music-centre/

Permission will include identifying the name of any student as well as the use of the materials in 
promotional leaflets and articles for the local press.

Any image taken of a student by staff at the CNEDMC will only be used for the above purpose and will be 
stored securely so that access is restricted only for use by the CNEDMC. 

1.5 Equal Opportunities

CNEDMC aims to provide opportunities for all without prejudice.  Where any student feels that they are 
not being given fair access to activities at the CNEDMC the Directors of Music and trustees will ensure that 
the concern is taken seriously and investigated.
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1.6 Disability

We aim to meet the needs of anyone with a disability by responding to individual needs and wherever 
possible making reasonable adjustments to enable their participation.  Any decision to make adjustment 
will be made after discussion with parents or any appropriate agency.  The CNEDMC is fully accessible and 
risk assessments are completed on all outside venues used by the Centre.

1.7 Looked After Children 

The registration process promotes understanding of individual needs and circumstances and no student 
will be disadvantaged because they are looked after by a Local Authority.  Information about an individual 
student’s Looked After status will remain confidential

1.8 Ethnic origin

The CNEDMC welcomes all children and its activities are promoted widely in order to reach as many 
students as possible, regardless of ethnicity or social background.

Any incident of racism will not be tolerated and will be recorded and reported to the Director of Music.  
The Trustees and parents of students involved will be contacted and will be expected to support the staff 
in eliminating any future incidents.

1.9   Financial
The CNEDMC operates a policy of reduced or waived fees for those whose parents or carers have difficulty 
meeting the costs of membership.  Each case is reviewed independently and information remains 
confidential to the Director of Music/trustees.
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 Safeguarding Children: What to do

All staff, volunteers and other representatives of CNEDMC must be familiar with the policy and be aware of 
the problem of abuse and the risks to children.

Through its emphasis on prevention, the policy aims to minimise the risks of children and young people 
being abused.  CNEDMC will also do all it can to ensure that any child or young person who is thought to 
have been abused, or who are at risk of abuse, is supported and given protection.  It is also possible that, 
on occasions, staff and others engaged by CNEDMC or its partners to work with children, may pose a risk to 
children and young people by abusing their position of trust.

2.1 Being aware

Staff at CNEDMC and students who have sufficient age and understanding should be aware that abuse of 
children and young people is wrong and always an abuse of power within a relationship between two or 
more individuals.  They should also be aware that children can be abused by adults they know, strangers 
and other young people.  In all instances of concern that a child or young person might have been abused, 
the matter is taken seriously and dealt with appropriately in line with the safeguarding procedures by using 
the following link https://www.ddscp.org.uk/ 

2.2 Presentation

There are four ways in which a concern about a child will be noticed.  They are as follows;
Physical Marks

Physical Symptoms

Behaviour

Disclosure

In each instance the concern should be shared immediately with the Designated Safeguarding Officer 
(detailed at the end of this policy) .  Sometimes disclosure might be by a third party or suggestive of a past 
allegation (historic situations).  In each case the response will be the same.

2.3   What you should do
If you are a child or young person and you are concerned that you or another child or young person is 
being harmed, you should tell a trusted adult at the earliest opportunity.  That person may be a parent or 
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carer, a teacher, and Ensemble Director or a Director of Music.  The important thing to remember is to tell 
someone you trust.  

If you feel unable to speak to someone face to face you can ring Childline on 0800 11 11 and speak to a 
specially trained call handler.  They will help you decide what to do next.  The most important thing is NOT 
to keep the information to yourself.

If you are a member of staff or an adult associated with CNEDMC then you should contact the Designated 
Safeguarding Officer immediately and share your concerns.  Do not investigate as that is not your role but 
it is important that any information shared with the Designated Safeguarding Officer is as accurate as you 
can make it (see Appendix A Tips on talking to children).

If you are a parent of a student at CNEDMC we would ask that you follow the process described above as 
your first option.  However if you feel that you cannot share the information with CNEDMC it is still 
important to share the concern with someone who can take action to ensure that the student is safe.  You 
can share your concerns about the child with Children’s Social Care, the Police or the NSPCC (See Appendix 
B Useful Contact Numbers).  The important thing is that you take action to pass on the information to the 
appropriate organisation who can act to investigate.

2.4  Gathering Information
It is important to distinguish between gathering and recording the relevant information and undertaking 
an investigation.  It is not the responsibility of CNEDMC to undertake an investigation.  It is important that 
any information that is shared with the statutory agencies is as accurate as possible.  However where there 
is immediate concern for the safety of a child delay should not be incurred while additional information is 
gathered or checked for accuracy.  Any such action can happen alongside and with the agreement of the 
statutory agencies responsible for investigating abuse.

2.5 What will CNEDMC do?

Upon receipt of information that suggests a child or young person is at risk of harm or has been abused, 
the Designated Safeguarding Officer will ensure that the information is passed to the relevant Social Care 
Department.  The Designated Safeguarding Officer will also ensure that an accurate record or anything the 
child has said or behaviour seen is recorded and signed and dated by the member of staff making the 
record.
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2.6   Referrals to the Local Authority Designated Officer (LADO)

Where the concern relates to a member of the CNEDMC Staff, the Designated Safeguarding Lead will also 
advise the LADO (Local Authority Designated Officer) who will consider whether other children might also 
be at risk and how best the matter will be investigated.

2.7 Suspension

Where there is a concern relating to a member of the CNEDMC, the Designated Safeguarding Lead should 
seek advice from the Derbyshire County Council Human Resources department on whether the member of 
staff should be suspended.  Suspension is a neutral act and does not imply guilt but ensures the safety of 
children and young people and enables the member of staff to be placed in a situation where the risk of 
additional allegations being made is reduced.

2.8 Informing Parents and carers

Where the information clearly indicates that a parent or carer is not implicated in the concern, then it is 
important that parents or carers are advised of the concerns at the earliest opportunity.  If there is any 
doubt about this or it is suggested that to inform the parent or carer might place the child or the member 
of staff at further risk then the Designated Safeguarding Officer should seek advice from Children’s Social 
Care before sharing any information.

2.9 Record retention

Information recorded by CNEDMC in relation to any Safeguarding File will be stored and kept secure by the 
Designated Safeguarding Officer.  Restriction of the information contained within any retained record will 
be purely on a need to know basis and will only be shared to ensure the future protection of the child or 
young person while they attend the CNEDMC.  Any information shared will be the minimum information 
required for the person receiving the information to enable them to carry out their specific role.

2.10 Information Sharing

The Designated Safeguarding Lead will take advice from the Local Authority about who else might need to 
be advised of an allegation of abuse or a concern that a child or young person has been harmed.   In all 
instances that information is shared it will be done so in confidence and in line with LSCB guidance on 
sharing information.
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Appendix A

Tips for Talking to Children

 Treat children age appropriately so they understand what you are talking about. 

 Be respectful and polite at all times.

 Be careful if using humour that you understand; others might not!

 Even if they are aggressive towards you – stay calm so it will encourage them to remain calm when talking. 

 Give them time to talk / respond and don’t rush them, work at their pace 

 Speak clearly to the child in a way that won't be patronising.

 Listen carefully and ask questions if you don’t understand; don’t make assumptions. Try not to ask leading 

questions.

 Don’t appear shocked.

 Take all allegations seriously.

 Reassure them they have done the right thing.

 Advise them about what will happen next.

 Make notes as soon as possible, using their words and date and sign it.

 Pass the information to the Designated Safeguarding Officer.
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Appendix B Useful Contact Details

The main contacts are as follows:

Directors of Music/Designated Safeguarding Lead: 

Laura Walmsley   laura.walmsley@cnedmc.co.uk

Andrew Davey andy.davey@cnedmc.co.uk

Trustee for safeguarding and Designated Safeguarding Lead:

 Helen Harris-Ellis helen.harris-ellis@cnedmc.co.uk       07907413956  

Chair of Trustees:

Helen Frith:  helen.frith@cnedmc.co.uk  07907413956

Derbyshire Children’s Social Care

Call Derbyshire 01629 533190

Derbyshire Police Force 101

NSPCC 0808 800 5000
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Appendix C

Remember DO NOT INVESTIGATE.

Date and time:

Name of individual cause for concern is about:

Age (if known):

Address (if known):

Describe your concern:

Observations to support cause for concern:

Description and location of any visible marks, bruising etc

Name of alleged abuser, relationship with the individual (if known):

What does the individual at risk want to happen next?

Name of person completing form:                                   

                                                               

Signature: Date:
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